
From January through July 2009, the NBCOT conducted an informational survey.  
 

This survey invitation was sent to OTC’s that had a valid email address listed with the 
NBCOT at the time of the survey. 

 
Total number invitations sent: 819 
Total number responded:  190 
Total number opted out:      2 
Total number not responding: 629 
Total number undeliverable             38 

 
90% of the 190 participants completed this survey in its entirety. 

 
 
 

Following are the results of this survey. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 



 
 
 
 
  
 
 
 
 

 
 
 
 
 
 
 



 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 

 



 



 
 



 
 
 
 



 
 



 
 



 
 
 
 



 
 
 



 
 



 
 



 
 



 
 



 
 



 
 



 
 



 
 



 
 
 



 
 
 



 
 



 
 
 



 
 
 



 
 
 



 


